ISA

ISA NATIONAL ONLINE ELECTION
2026

Voting lines will remain open from 26" June 2026, 8:00 AM (IST) to 30th June 2026, 5:00
PM (IST).

a How to Cast Your Vote

4 steps - No app - Works on any phone or computer

0 Open Your Voting Link
A unique voting link was sent to your registered Mobile (SMS from
EPOLLS-S). Tap or click it — the voting page opens in your browser, no
app needed. Cannot find your voting link?, click here to generate it.

Check Spam - Promotions - Other folders if not found in inbox

° Verify Yourself with OTP
Generate your unique 8 digit OTP on registered mobile number via

sms. Enter & Submit to confirm your Identity.

OTP sent via SMS on the registered number may go into Spam Folder /
Promotional Folder / Other Folder — check there too.

a Select Your Candidate
Review the ballot carefully. Tap your preferred candidate for each
position. Page will reconfirm your selection before submitting the vote
— your choice is completely private.

° Submit & You're Done
Tap Submit Vote. A green confirmation screen appears immediately. A
confirmation is also sent to your registered mobile.

A Once submitted, your vote cannot be changed or recalled


https://www.isaweb.in/
https://eballot1.ngauge.co.in/

Technical Help

Cannot find your voting link? You can generate it by following steps.

ABOUT YOUR VOTING LINK & OTP

Please Note: SMS voting links are automatically sent by the system only
to the mobile number registered with your Association office. Updating the
registered mobile number during the election period is not permitted. If
you do not remember your registered mobile number, please contact your
Association office directly.

GENERATE YOUR UNIQUE VOTING LINK

c Visit https://eballotl.ngauge.co.in/

Click on "Submit Query” from the election you belong to
Enter your registered Mobile number

Submit the OTP sent to your mobile via sms.

Click on "1) I do not have my Unique Voting Link"

Click "Resend my unique voting link" button, then click "Ok"

Your unique voting link will be sent to your registered mobile
number via sms. Please access your voting link to proceed.

STILL NEED HELP? CONTACT US

Email Officer WhatsApp Support
eballot@ngauge.co.in +91 81696 67040

Need help? Please send us your Name, Member ID, and Contact details
along with a quick summary of the issue. Attaching a screenshot is highly
recommended so we can assist you better!

Frequently Asked Questions

Quick answers to what members ask most before voting.

1. 1 didn't receive my OTP on mobile. What should | do?
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Follow these steps in order:

» Check your SMS inbox, Spam, Blocked Messages, Promotions, or Other
folders.

» Make sure your mobile has proper network signal.

» Wait at least 2 full minutes — SMS OTPs can be delayed due to mobile
network congestion.

* Only then click Resend OTP.

» Use only the most recently received OTP.

* Delete older OTP messages first to avoid entering an expired OTP.

If still not received, contact n-Gauge support via WhatsApp at
+918169667040.

2. | entered the OTP but it says "Invalid OTP". Why?

3. I didn't receive my voting link by SMS. How do | get it?

4. My phone shows an "Invalid URL" error when | tap the voting link in
SMS. How do | fix it?

5. Can | share my voting link with someone else to vote on my behalf?

6. I'm getting an "IP Limit Exceeded" error. How do | fix it?

7. 1 am getting "This connection is not private" warning. What do | do?

8. The voting website is not loading on my mobile. What should | do?

9. How does the mobile voting process work, step by step?

10. What happens if | accidentally close the mobile browser before
submitting?

11. Do | need to download an app to vote?

12. Is my vote secret? Can the association or n-Gauge see who | voted
for?

13. Is n-Gauge Association Election Software legally safe?



14. Can members who live abroad vote using mobile? v

15. Can | vote from a laptop or desktop? v
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